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SERS Home Page

In order to ensure that the student has earned college credit through the high school
course that they are enrolled in through the CTE Program, there must be a student
account created in the Statewide Enroliment and Reporting System (SERS). The student
must also earn a grade of a B or higher as a final grade.

There are two ways a student account can be created in SERS. 1) A school administrator
or high school teacher creates the student account. (SERS will automatically send an
email to the student as soon as the account is created) or 2) The student can create the
account on their own.

It is critical that the student does not create two student accounts. This can cause a
miscommunication between SERS, the high school, and the college when it comes to
transcribing the final grade for college credit.

ENERS

SERS Home  Search Ariculstions Statewide  State CTE Dual

CTE Dual Credit Classes - Statewide Enrollment and Reporting
System
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Logging Into SERS For The First Time

Follow the appropriate process below to log in for the first time.

Once your account has been established, you will be able to follow the instructions in
Logging into SERS after your First Login (page 6) .

If the student needs to create the account on their own, go to www.ctesers.org, and
follow the steps below.

1. From the home page, select Student.

2. Select Create New SERS Account.

Student Sign-in
Username Usermname
Password Password
| forgot my username
| forgot my password
L3 Need more help? Please contact your teacher.

Don't have a SERS account? Create one here.

N -2
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3. On the Step One screen, first select a username. None of the other fields will be opel
1o you until you select an available username. SERS will check the availability of the
username you have selected. Once you have entered a valid, available username,
complete the rest of the fields on the page. All of the fields are required. Then click
Next. Please save your username in a safe place for future use to review or

register for classes.
Step One
#required fields
Username « sdemo10 Availability: Enter Usename
First Name « Tom
Last Name « Gibbons

Email «

Repeat Email «

Birth Date

School District «

Home High School «

sdemo10@southseattle.edu

sdemo10@southseattie.edu

October j ) j 2002

Yakima School District —'J

Yakima School of the Arts j

R

4. On the Step 2 page, enter a password that meets the password requirements.
Repeat the password in the Compare Password box. Please save your password in
a safe place for future use to review or register for classes.

Step 2

Your Username is: sdemo10

1. At least 10 characters long.
3. Contain at least one number.
lgtac=.. -7 @A -

Al Fields Required

Password

----------

Compare Password

When creating your new password, you will need to follow these rules:

2. Contain at least one upper and one lower case letter (passwords ARE case-sensitive).

4. Contain at least one of the 'FDItiirlg special characters:
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5. Select three different security questions and enter your answer for each question.

Three separate security question/answer combinations are required.
Select a question from the dropdown and add your answer to the textbox below it.

Question One

am

What was the name of your second pet?

Answer One

Petunia

Question Two

ELd

What is the name of your favorite grade school teacher?

Answer Two

Magnusson

Question Three

Who was your favorite high school teacher?

Answer Three

Sullivan

6. Select the Next button.

7. The confirmation page will appear. Click Sign-in Now.

Create Student Account

Congratulations, you can now sign-in to SERS. But you're not done yet. You will need to complete your profile, which you will be
redirected to when you sign-in. You must complete this part of the process or you can't use SERS.

Some of the information you might need to gather, before being able to register for an articulation, includes:

+ Your complate address

= Parent/Guardians full name
+ School district name

» HS graduation year

+ Career Cluster
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8. You will be redirected to the home page. Select Student to login.

9. Enter your username and password.

Student Sign-in

Username Usemame

Password Password

| forgot my username
| forgot my password

Need more help? Please contact your teacher.

10.Click the Sign In button.

11.You will be directed to the Student Profile page. Check your profile for errors and

complete the required fields. Required fields are indicated with a red asterisk (*).
When you are finished, click Save.

Student Profile
# required fislds
A Pleass check your profike for emors and requined fieids, then click Save
Date Account Craated 06/11/2018
Username « sdemail
First Nama « TOM
Last Name « GIBBONS
e St R
Careor Cluster « Arts, AV Technology & Communications j
Futurs Plans « Unsurs &t this time j
=~ 0 ~ |
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12.SERS will confirm that your profile was updated successfully. You may proceed to
other tasks.

Student Profile

# required fields
«" Account Updated Successfully

If an Account was Created for You: Logging into SERS for the First Time

If a SERS administrator created an account for you, you will need to follow the link that the
system emails to you when your account was created. Following the link will prompt you to
set your password and security questions for account recovery.

The Security Information screen will provide you with your username at the top of the
screen.

1. Enter your password in the Password box, making sure to follow the rules on the
screen. Then enter the same password in the Compare Password box.

Step 2

Your Username is: sdemo10

When creating your new password, you will need to follow these rules:

1. At least 10 characters long.
2. Contain at least one upper and one lower case letter (passwords ARE case-sensitive).

3. Contain at least one number.
4. Contain at least one of the following special characters:
1#5% " +-=7@ 4+ _~

All Fields Required

Password = sssesssess

Compare Password
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2. Select three different security questions and enter your answer for each question.

Three separate security guestion/answer combinations are required.
Select a gquestion from the dropdown and add your answer to the textbox below it.

Question One

Rl

What was the name of your second pet?

Answer One

Petunia

Question Two

Ak

What is the name of your favorite grade school teacher?

Answer Two

Magnusson

Question Three

ik

Who was your favorite high school teacher?

Answer Three
Sullivan|

3. Select the Submit button.

4. The next screen will confirm your submission. Click the Continue button.

Your account is now ready for use. Click continue to finish.

5. You will be redirected to the home page. Select Student to login.

¥ Who are you? Sign in here ¥
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6. Enter your username and password. Click the Sign In button

Student Sign-in

Username Username

Password Password

| forgot my username
| forgot my password

Need more help? Please contact your teacher.

7. You will be directed to the Student Profile page. Check your profile for errors and

complete the required fields. Required fields are indicated with a red asterisk (*).
When you are finished, click Save.

Student Profile
® required flelds
A Plsase chack your profile for emons and required felds, then click Save
Date Account Croated a1 12018
Usemame « sdemolD
First Name « TOM
Lazt Name » GIBBONS
Corodr Clusier « Arts, AN Technology & Commuracatons :]
Futurs Plans « Unsung at this tima j
-

8. SERS will confirm that your profile was updated successfully. You may proceed to
other tasks.

Student Profile

# required fields

+" Account Updated Successfully
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Logging Into SERS after your First Login

1. Access the SERS Home Page, at http://www.ctesers.org and select Student.

¥ Who are you? Sign in here ¥

2. Enter your username and password. Click the Sign In button.

Student Sign-in

Usermame

Passwonrd

| forgot my username
| forgot my password

Need more help? Please contact your taachear.

3. The Student Home Page will appear. The menus at the top of the page provide
access to SERS functions.

¢ o

&«

PNOSERS

CTE Dual Credit

Statewide Enrollment and Reporting System

CTE Dual Credit Classes - Statewide ElI
System
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Managing your Account

Recovering your User Name

1. Click the “| forgot my user name” link on the Sign In page

Sign-in
Usarname LJ!\'.!'I'.LI'I(_'

Password Password

| forgot my usarname
| forgot my password

2. Enter your first name, last name and email address, then click the Submit button.

Recover Forgotten Username

Provide your first name, last name, and email address.

First Name First Name
Last Name Last Name
Email Emai

Your user name will be emailed to you.

10
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Resetting your Password

1. Click the “I forgot my password” link on the Sign In page

Sign-in
Username lUsername

Password Password

| forgot my username

. |forgot my password §

2. Enter your username and email address on the Password Recovery screen and click
the Submit button.

Password Recovery

Provide your usemame, and email address. If your account has been updated, you will then be asked a
security guestion, otherwise an email with a link to update your account will be sent to you.

Username Usermname

Email Email

A password reset link will be emailed to you.
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Editing your Profile

1. From the Student Home Page, select View/Edit Profile

&« ¢ @
Statewide Enroliment and Reporting System
CTE Dual Credit

SERS Home  Registration = | View/Edit Profile

CTE Dual Credit Classes - Statewide Ei
System

i) i hitps://devapps.sbete.edu/TechPrepV 2 /Home

2. Make changes to your profile and click Save. If you decide that you do not to make
changes that you have entered, you can click the Reset button.

|

Student Profile

# required fields

Date Account Created D&/11/2018
Usamame « sdamal0
First Name « TOM
=
Career Cluster « Arts, A/V Technology & Communications j
Future Plans - Unsure at this time :J

b
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REGISTRATION

In the Registration menu, you can search for classes, register for classes, and view your

history.

Searching for Classes

1. From the Student Home Page, select Register and then Register for Classes.

SERS Home

PN SERS

Statewide Enrollment and Reporting System
CTE Dual Credit

[ Foomer o s )

Registration « View/Edit Profile

w1 E Dual C

2. Toview all classes available statewide, leave the fields on their default settings and

click Search.

Register for Classes

Instructions:

School District
High School

High School Class
Teacher

College

Step 1: Search for a class using the search choices above.
Step 2: Select any class you want to register for by clicking the check box in the left column of the results table below.
Step 3: Click the Register Classes button balow to continue.

All School Districts

All High Schools

All Classes

All Teachers

Al Colleges

) e ) |

3. To narrow your search, select a value for one of the available fields. It will likely be

useful to narrow by your college or your high school. Search results will appear below

the fields.

Colegs  vaimavaey 6 J

Mote: Viow muay ey regintar lor clauaes within one Consorfiem ot & fime

Bama claanen sy nct s pvdabis for eeguirabon a6 indcated byt koo
O Cormortium i purnsy ciosed b O o e ety S I T clns [ e R e
sagisiration o an ariuletion Bwouh an ariculsson

r—— ST ——— -

Ly ———— Yakira Viebey  AGSCH 161 i o Pt Bebenos
Agl- A 821 ki B Adriultuss East Valey Vakirra Wy A 101 I B Agriculre
Dsmonsirason Class Wakima Bchod of B Aria airra Valley D Aeticuintion

MR 108 Erpresig (rndhics Walima Vb Tochvics Skils Corter  Yakima Valey  ENOR 14 Ergurwssriny Graphics
NG 11004 1 Wabima Vibey Tochvical Salla Corder  Yakima Waldy  ENCI 100 GAD )

NG 00 Plans Sunvry Skirma Visbey Tachricsl Skl Cerder  Yiskima Waley  IEHOR 203 Plars Survey VWL Tech
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Registering for Classes

1. Once you have located a class using the Searching for Classes process, check the
box next to the name of the class.

Check to | ¥ (click a class title for details) + High School
Register | High School Class
AG - Horticulture - AGSCI 101 Intro to Plant Science East Valley
Ag | - AG 101 Intro to Agriculture East Valley
* Demonstration Class Yakima School of the Arts
ENGR 104 Engineering Graphics Yakima Valley Technical SK

2. Click the Register Classes button.

Yakima Valley Technical Skills Center Yakima Va|

3. The next screen will display your selections, as well as any additional notes. When
you are ready, click the Save & Register button.

Select Class Offerings & Complete Registration

The classes you have selected are ksted below, along with any additional classes the associated articulation may require,

If a class is offerad with more than one teacher auring thie school yaar, click the chack box next to the class you wish to attend. i
a class is only offerad with a singla teacher during the year, tha salection is mads for you,

After chocking 1o make sure the cholces ame comact, click the Save & Registar button balow to complete your registration or
Cancel Registration 1o discard selections and go back to the previous screan.

Note: Trene is a Annual Feo of $15.00 for this Consortium

Doma Articulaton Bemonstration Class ] 20718 LSER, O Yakirna School of the Ars

4. The next screen will confirm your registration, as well as any additional payment or
registration instructions, including if you need to print your registration and mail it to
the college or consortium. If you do need to print your registration, click on the Print
Page icon. If you don't have immediate access to a printer, you can return to your
registrations by Viewing your History.

Registration Confirmation

Yakima Valley Tech Prep C rtiim Registration 6/11/2018
akima Valley Tech Prep Consortidm Registration

Your registration for the high school classes below has been received ﬁ

- | S—
Program Requirements

Students must earn the indicated passing grade or higher in each high school class of an articulation to be eligible
to earn college credit. Other requirements may apply. There is no guarantee that these credits will transfer to any
other community college, or four-year college or university.

Fee Details
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REGISTERING FOR CTE DUAL CREDIT

SERS Home Page: https://www.ctesers.org

Logging into SERS
1. From the SERS home page, click on the Student button, the Student Sign-in page appears.
2. Login using your user name and password.
e If you have forgotten your SERS username, you can enter your email into the “I forgot my username”
page. IF you have provided a current email address.
e If you have forgotten your SERS password, you can enter an answer to one of your security questions and
choose a new password from the “I forgot my password” link.
e If you still can’t sign in, contact your teacher or CTE representative forhelp.
3. Click the Sign-in button, the Student home page appears.

Creating an Account
If you do not already have a SERS account, you won’t be able to log in. To create an account:
1. From the Student Log in screen, click on Create a New SERS Account.
The Create Student Account screen appears. Red dots indicate required fields.
2. Select a user name. If the user name is already taken, you will be asked to select another name. The other fields
on the screen will become available once a valid user name is entered.
3. Enter the additional basic information required. Please use an email address that can receive messages from
SERS. If you are using a school account, ask your teacher if it can receive email from outside the school.
4. Click Next to select a password and security questions and answers.
5. Click Next to finish the account. Click the Sign-in Now button to enter your user name and password for the first
time.
6. You will see your Student Profile page to finish your account information. Note that until all of the red dot fields
are completed, you will not be able to register forclasses.
7. Note that this information can be edited later.
8. When done, click the Save button. You can now select the Register for Classes menu item under the Registration
menu.

Searching Classes
To search for classes:
1. Select Register for Classes from the Registration menu.
To begin your search, SELECT ONLY YOUR HOME HIGH SCHOOL IN THE SEARCH FIELD.
2. Click the Search button.

Registering for Classes
To register for classes:
1. Check the checkbox next to the class or classes youwant after searching.
2. When done, click the Register Classes button.
The Select Class Offerings & Complete Registration screen appears.
3. Check the checkbox for the teacher you will be taking the class from. If there is only one teacher, the checkbox is
automatically checked.

To complete your registration, click the Save & Register button.
A confirmation page appears. Click the printer-friendly icon at the top-right and print a copy to keep for your own
records. If you have provided a current email address, a confirmation will also be sent to your email account.
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Viewing your History

1. From the Student Home Page, select Registration, then View History.

PN SERS

Statewide Enrollment and Reporting System
CTE Dual Credit

GRS SRR View/Edit Profile

Renister for Classes

2. On the View History page, you will be able to see a list of your registrations.

View History

SERS Registration History For TOM GIBBONS

1 Record(s) Found Number of Results Per Page 50 B

Articulation | Print + Year + Articulation Name + Registration Date + Status + Consortium

Details Details
Details & 2017-18 Demo Articulation 06/11/2018 In Process YVCC Tech Prep
o N/

a. Select the details link to view the details for the registration.
b. Select the printer icon to view the Registration Confirmation page.

Wenatchee Valley College is committed to a policy of equal opportunity in employment and student enrollment. All programs are free from
discrimination and harassment against any person because of race, creed, color, national or ethnic origin, sex, sexual orientation, gender
identity or expression, the presence of any sensory, mental, or physical disability, or the use of a service animal by a person with a disability,
age, parental status or families with children, marital status, religion, genetic information, honarably discharged veteran or military status or
any other prohibited basis per RCW 49.60.030, 040 and other federal and laws and regulations, or participation in the complaint process.
The following persons have been designated to handle inquiries regarding the non-discrimination policies and Title IX compliance for both
the Wenatchee and Omak campuses:
To report discrimination or harassment: Title IX Coordinator, Wenatchi Hall 2322M, (S09) 682-6445, title9@wve.edu,
. To request disability accommodations: Student Access Coordinator, Wenatchi Hall 2133, (509) 682-6854, TTY,/TTD: dial 711,
sas@wve.edu.
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