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Mission Fulfillment and Core Themes 2020-2021 
 
These scorecards present data for indicators of mission fulfillment and core theme attainment 
compiled for the 2020-2021 academic year.  
 

Mission 
Wenatchee Valley College enriches North Central Washington by serving educational and 
cultural needs of communities and residents throughout the service area. The college is 
committed to diversity, equity and inclusion for all students and employees and provides high-
quality transfer, liberal arts, professional/technical, basic skills and continuing education for 
students of diverse ethnic and economic backgrounds. 
 

Core Themes 
 
Educational Achievement  
Students will achieve their goals for education and employment through preparation for 
successful transfer to the baccalaureate level, development of the professional/technical expertise 
for successful entry into the workforce, or proficiency in college readiness skills needed to 
pursue goals for further education and employment.  
 
Support for Learning  
WVC’s non-instructional programs and services will support students’ attainment of their 
educational goals and promote equitable access to the college’s educational opportunities. 
Programs and services will be culturally and personally relevant to support exploration and 
growth as WVC affirms and respects diverse developing and achieved identities, goals and 
viewpoints. 
 
Responsiveness to Local Needs  
WVC’s degrees, programs, courses and services will be responsive to local demand and 
community needs. WVC will actively seek community input through its foundations, advisory 
committees, and collaboration with external organizations.  
 
Diversity and Cultural Enrichment  
Students and staff will be supported by practices and policies that create an inclusive 
environment for learning and work. The college community and residents of District 15 will 
have opportunities to experience diverse and multiculturally rich perspectives through 
curriculum, educational programs, and special events. 
 
 
  



Support For Learning Core Theme Indicators and Measures 
 

 
Core 

Theme Indicator 
Measure 

Support for 
Learning 

3.1 Non-instructional programs 
will work for continual 
improvement in their program 
level outcomes. 

Percent of student support 
program’s area plans 
demonstrating active 
collection, analysis and use of 
student learning outcomes for 
the program. 

3.2 Improve student 
engagement with Advising 
services, that ensures equitable 
access to these resources. 

Enrollment in gateway courses. 
Numbers of students 
participating in advising.  
 Percent of students 
participating in advising in first 
year. 

3.3 Student satisfaction with 
services. 

Student satisfaction with 
student services. 
Student satisfaction with 
library services. 
Student satisfaction with 
tutoring. 
Student satisfaction with 
advising and planning. 
Student satisfaction with 
orientation. 

3.4 Increase student 
opportunities to mentor, be 
mentored by others, teach, and 
be taught by other students. 

Number of students peer 
mentoring. 
Number of students being peer 
mentored. 
Number of students 
participating in Skills Lab. 

 
  



3.1 Non-instructional programs will work for continual improvement in their program 
level outcomes. 

Measure 3.1.1: Percent of student support program’s area plans demonstrating active 
collection, analysis and use of student learning outcomes for the program  
 

Table 3.  Non-instructional Program Area Planning Assessment Efforts 

Year 
# of non-

instructiona
l Area Plans 

# of Area 
Plans with 

Data 

Data Type* 

Assessment 
question 
identified 

Completion, 
retention, 
enrollment 

and/or 
demographic 

data 
Learning 

Outcomes 
Goal 15 8 2 3 9 

Fulfillment 
Level 75% 75% 75% 75% 75% 
19-20 6 4 4 0 3 

% of Plans 40% 27% 27% 0% 20% 
20-21 1 1 0 0 0 

% of Plans 7% 7% 0% 0% 0% 
21-22 11 8 3 2 6 

% of Plans 73% 53% 20% 13% 40% 

Source: Review of Area Plans   

 

Discussion:  

Noninstructional programs include Athletics, Bookstore, CAMP, Concurrent Enrollment, 
Counseling, Educational Planning, Facilities, Financial Aid, Fiscal Services, Library, Student 
Access, TRIO SSS, PIO Office, and Student Grants Center. The Omak Campus also does a 
Campus Area Plan annually. Collectively, these 15 programs are asked to review prior year 
Gains and Gaps in order to set future year Goals in the same way that Instructional programs do. 

  



3.2 Improve student engagement with Advising services, that ensures equitable access to 
these resources. 
Measure 3.2.1: Enrollment in gateway courses (See Appendix A). 
 
Appendix A Gateway Courses (downloaded April 11, 2023) provides a sample of high enrolled 
classes at WVC, disaggregating course success for historicaly underserved students of color 
(HU-SOC) relative to  
 
 
 
Measure 3.2.2: Numbers of students participating in advising (See Appendix B). 
 
WVC is working to enhance, stabilize, and equitably distribute advising loads which are spread 
across educational planners, navigators, faculty, and program assistants across a large swath of 
the college. Director of Advising Jaima Kuhlmann manages advising loads as outlined in 
Appendix B.  
 
Measure 3.2.3: Percent of students participating in advising in first year. 
 
Student engagement in development of two-year educational plans, reflection on their career and 
transfer goals, progress towards degree completion, and financial planning are enhanced with 
regular advisement, commencing in the first year. At present, this data is not available but WVC 
is working to build these capabilities. 
 
  



3.3 Student satisfaction with services. 
Measure 3.3.1: Student satisfaction with student services. 
 

 2017-2018 2018-2019 219-2020 2020-2021 2021-2022 
Goal 3.75 3.75 3.75 3.75 3.75 
Student Services 3.42 3.51  3.74 3.56 
Fulfillment Level 3.50 3.50 3.50 3.50 3.50 

 
WVC Goal: 3.5 average rating on five-point scale 
WVC Mission Fulfillment Level: 3.75 average rating on five-point scale 
Source: CCSSE and WVC Student Surveys 
 
Measure 3.3.2: Student satisfaction with library services. 
 

 2017-2018 2018-2019 219-2020 2020-2021 2021-2022 
Goal 3.75 3.75 3.75 3.75 75 
Library Services 3.71 4.47  4.39 3.16 
Fulfillment Level 3.50 3.50 3.50 3.50 3.50 

 
WVC Goal: 3.5 average rating on five-point scale 
WVC Mission Fulfillment Level: 3.75 average rating on five-point scale 
Source: CCSSE and WVC Student Surveys 
 
Measure 3.3.3: Student satisfaction with tutoring. 
 

 2017-2018 2018-2019 219-2020 2020-2021 2021-2022 
Goal 3.75 3.75 3.75 3.75 3.75 
Tutoring 3.27 3.73  3.88 3.70 
Fulfillment Level 3.50 3.50 3.50 3.50 3.50 

 
WVC Goal: 3.5 average rating on five-point scale 
WVC Mission Fulfillment Level: 3.75 average rating on five-point scale 
Source: CCSSE and WVC Student Surveys 
 
  



Measure 3.3.4: Student satisfaction with advising and planning. 
 

 2017-2018 2018-2019 219-2020 2020-2021 2021-2022 
Goal 3.75 3.75 3.75 3.75 3.75 
Advising & Planning 3.34 2.65  3.61 4.37 
Fulfillment Level 3.50 3.50 3.50 3.50 3.50 

 
WVC Goal: 3.5 average rating on five-point scale 
WVC Mission Fulfillment Level: 3.75 average rating on five-point scale 
Source: CCSSE and WVC Student Surveys 
 
Measure 3.3.5: Student satisfaction with orientation. 
 

 2017-2018 2018-2019 219-2020 2020-2021 2021-2022 
Goal 3.75 3.75 3.75 3.75 3.75 
Orientation 3.57 3.44  3.66 3.38 
Fulfillment Level 3.50 3.50 3.50 3.50 3.50 

 
WVC Goal: 3.5 average rating on five-point scale 
WVC Mission Fulfillment Level: 3.75 average rating on five-point scale 
Source: CCSSE and WVC Student Surveys 
 
Discussion: 
In the spring of 2022, WVC conducted the CCSSE survey.  Normally, this survey is conducted 
in class, reaching a specific sample of classes to insure solid response rates.  Usually, the college 
collects between 420 and 600 student responses.  The 2022 survey had to be administered fully 
online, not tied to student courses.  Also, the pandemic was still in full force then, so most 
students were fully online, not face-to-face.  This impacted response rates, which plummeted to 
202 student respondents.  For that reason, the margins for error for the survey are very high and 
make reaching conclusions about student equity gaps difficult. 
  
From these data satisfaction with the library was not very high.  Again, more a factor of 
difficulties in getting access to the library for papers and research.  Surveys that were done 
during the pandemic had many students voice this frustration.  So, it is likely that students were 
not unhappy with the service the library staff provided, but that access restrictions were a 
frustration and difficulty for most students. 
  
A mirror image to this was student satisfaction with the advising they received during this 
period.  To have an average rating above 4.0 on a five-point scale is basically unheard of in this 
type of student research.  In addition, surveys done on student experiences during the pandemic 
pointed to the fact that they appreciated the advising and help with educational planning they 
received from the college.  Many students remarked that they appreciated the efforts of faculty 
and student services staff in making sure they got the information they needed to meet their 
educational goals. 
 



3.4 Increase student opportunities to mentor, be mentored by others, teach, and be taught 
by other students. 

Measure 34.1: Number of students peer mentoring. 

 2020-2021 2021-2022 
Goal 25 25 
Student Mentors 12 9 
Fulfillment Level 10 10 

 
WVC Goal: 25 peer mentors 
WVC Mission Fulfillment Level: 10 peer mentors  
Source: Student Services and Grant Programs 
 
Measure 34.2: Number of students being peer mentored. 

 2020-2021 2021-2022 
Goal 125 125 
Student Mentored 81 61 
Fulfillment Level 50 50 

 
WVC Goal: 125 students 
WVC Mission Fulfillment Level: 50 students 
Source: Student Services and Grant Programs 
Discussion: 

Peer mentoring has been a strategic goal for WVC since the formation of the 2018-23 strategic 
plan.  In the environmental research conducted to build the plan, repeatedly the wish to develop 
and build a strong peer mentoring program was expressed.  Sadly, the pandemic has been 
detrimental to the efforts to build peer mentoring.  In talking with college leaders of peer 
mentoring at WVC, all expressed sadness that the program has lagged as the pandemic made 
peer contact work difficult and, in some cases, impossible to do.  WVC looks forward to 
rebuilding its peer mentoring in the coming years. 

Measure 34.3: Number of students participating in Skills Lab/Tutoring. 

Source: Data still being collected 

Discussion: 

In 2020, WVC modified its tutoring structure to better reflect the existence of tutoring services 
across campus. The Tutoring Center that existed in the Library (now Accommodations Testing) 
was only one areas where Skills Labs and Tutoring occurred. The Write Lab, SSS TRIO, CAMP, 
MESA, the Math Center, and Omak all provide tutoring in a decentralized way. Data supports, 
and WVC recognizes, that students who engage in tutoring regularly experience increased 
success. 



Appendix A. Course Success with a C or better (Source: SBCTC Data Dashboard). 

 

Comparison Course PopulationFormat 2016 2017 2018
Wenatchee Valley ENGL& 101   English Compos  HU-SOC Face to Face 68% 73% 67%

ENGL& 101   English Compos  non HU-SOC Face to Face
80% 81% 79%

Peer College(s) ENGL& 101   English Compos  HU-SOC Face to Face
72% 71% 72%

ENGL& 101   English Compos  non HU-SOC Face to Face
80% 80% 80%

ENGL& 101   English Compos  Not Reported Face to Face 81% 79% 77%

Wenatchee Valley MATH& 107   Math in Society HU-SOC Face to Face 82% 79% 66%
MATH& 107   Math in Society non HU-SOC Face to Face 89% 81% 74%
MATH& 107   Math in Society Not Reported Face to Face 89%

Peer College(s) MATH& 107   Math in Society HU-SOC Face to Face 73% 74% 74%
MATH& 107   Math in Society non HU-SOC Face to Face 80% 82% 80%
MATH& 107   Math in Society Not Reported Face to Face 70% 77% 70%

Wenatchee Valley MATH& 141   Precalculus I HU-SOC Face to Face 60% 54% 60%
MATH& 141   Precalculus I non HU-SOC Face to Face 72% 74% 70%

Peer College(s) MATH& 141   Precalculus I HU-SOC Face to Face 61% 61% 61%
MATH& 141   Precalculus I non HU-SOC Face to Face 72% 73% 74%
MATH& 141   Precalculus I Not Reported Face to Face 70% 71% 75%

Wenatchee Valley MATH& 146   Introduction to S HU-SOC Face to Face 77% 80% 70%
MATH& 146   Introduction to S non HU-SOC Face to Face 82% 85% 78%

Peer College(s) MATH& 146   Introduction to S HU-SOC Face to Face 70% 67% 67%
MATH& 146   Introduction to S non HU-SOC Face to Face 79% 79% 77%
MATH& 146   Introduction to S Not Reported Face to Face 64% 71% 67%

Wenatchee Valley BIOL& 241   Human A & P 1 HU-SOC Face to Face 53% 57% 50%
BIOL& 241   Human A & P 1 non HU-SOC Face to Face 62% 74% 53%

Peer College(s) BIOL& 241   Human A & P 1 HU-SOC Face to Face 64% 67% 67%
BIOL& 241   Human A & P 1 non HU-SOC Face to Face 74% 74% 74%
BIOL& 241   Human A & P 1 Not Reported Face to Face 79% 76% 71%

Wenatchee Valley SOC&  101   Intro to SociologyHU-SOC Face to Face 87% 89% 88%
SOC&  101   Intro to Sociologynon HU-SOC Face to Face 94% 94% 90%

Peer College(s) SOC&  101   Intro to SociologyHU-SOC Face to Face 75% 75% 76%
SOC&  101   Intro to Sociologynon HU-SOC Face to Face 82% 82% 83%
SOC&  101   Intro to SociologyNot Reported Face to Face 87% 84% 83%

Wenatchee Valley HIST& 146   US History I HU-SOC Face to Face 68% 66% 71%
HIST& 146   US History I non HU-SOC Face to Face 82% 76% 73%

Peer College(s) HIST& 146   US History I HU-SOC Face to Face 65% 62% 70%
HIST& 146   US History I non HU-SOC Face to Face 79% 81% 82%
HIST& 146   US History I Not Reported Face to Face 90%

Wenatchee Valley BUS&  101   Intro to Business HU-SOC Face to Face 89% 95% 84%
BUS&  101   Intro to Business non HU-SOC Face to Face 94% 97% 89%

Peer College(s) BUS&  101   Intro to Business HU-SOC Face to Face 73% 80% 68%
BUS&  101   Intro to Business non HU-SOC Face to Face 83% 85% 84%
BUS&  101   Intro to Business Not Reported Face to Face 80% 93% 77%
BUS&  101   Intro to Business Not Reported Face to Face 81% 79% 77%



Appendix B. Advising Loads 2022 
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