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  Getting	
  the	
  Right	
  Help	
  
                  Behavior:               Response: 

Demonstrates	
  evidence	
  of	
  immediate	
  
harm	
  to	
  self	
  or	
  others	
  (threats,	
  weapon	
  
in	
  hand,	
  attempting	
  suicide,	
  etc.).	
  

	
  
Call	
  911	
  and	
  then	
  call	
  Security	
  with	
  on-­‐campus	
  phone	
  at	
  
6911	
  or	
  call	
  or	
  text	
  by	
  non-­‐campus	
  phone	
  at	
  509.423.	
  
3705.	
  

	
   	
   	
  
Displays	
  evidence	
  of	
  suicidal	
  thoughts	
  or	
  
other	
  distressed	
  behaviors	
  that	
  do	
  not	
  
appear	
  to	
  create	
  an	
  immediate	
  danger	
  
but	
  need	
  prompt	
  attention.	
  

	
  
Call	
  WVC	
  Counseling	
  Office	
  at	
  509.682.6850,	
  or	
  Chelan	
  
County	
  Crisis	
  Line	
  at	
  509.662.7105,	
  Okanogan	
  County	
  
Crisis	
  Line	
  Mental	
  Health	
  24-­‐Hour	
  at	
  826-­‐6191	
  or	
  
National	
  Suicide	
  Prevention	
  Hotline	
  at	
  800.273.8255	
  
(24/7).	
  

	
   	
   	
  
Shows	
  signs	
  of	
  emotional	
  
distress/mental	
  health-­‐related	
  issues	
  but	
  
not	
  necessitating	
  immediate	
  attention.	
  	
  	
  

	
   Review	
  the	
  Getting	
  the	
  Right	
  Help	
  booklet*	
  and	
  refer	
  
student	
  to	
  WVC	
  Counseling	
  Office	
  at	
  509.682.6850.	
  

	
   	
   	
  
Displays	
  Red	
  Flag	
  behaviors	
  related	
  to	
  
potential	
  violence	
  or	
  threat.	
   	
  

Call	
  Security	
  at	
  6911	
  (or	
  can	
  call	
  or	
  text	
  Security	
  at	
  509.	
  
423.3705)	
  and	
  or	
  review	
  the	
  Getting	
  the	
  Right	
  Help	
  
booklet*	
  to	
  determine	
  appropriate	
  referral.	
  

	
   	
   	
  

Is	
  inappropriate	
  or	
  disrupts	
  the	
  class.	
  	
  	
   	
   Review	
  the	
  Getting	
  the	
  Right	
  Help	
  booklet*	
  and	
  implement	
  
standard	
  classroom	
  management	
  strategies.	
  

	
   	
   	
  
Makes	
  you	
  or	
  others	
  feel	
  unsafe	
  or	
  is	
  
demonstrating	
  disorderly	
  conduct.	
   	
   Call	
  Security	
  6911	
  or	
  call	
  or	
  text	
  Security	
  at	
  509.423.3705.	
  

	
   	
   	
  
Violates	
  the	
  WVC	
  Code	
  of	
  Student	
  
Conduct.	
   	
   Submit	
  Incident	
  Report	
  Form	
  and	
  contact	
  the	
  WVC	
  

VP/President	
  Office	
  at	
  509.682.6400.	
  
	
   	
   	
  
Possibility	
  that	
  the	
  student	
  has	
  a	
  
disability	
  impacting	
  his/her	
  ability	
  to	
  
learn.	
  

	
   Call	
  Carla	
  Boyd	
  in	
  the	
  WVC	
  Disability	
  Support	
  Services	
  
(DSS)	
  Office	
  at	
  509.682.6854.	
  

	
   	
   	
  
Indicates	
  he	
  or	
  she	
  is	
  experiencing	
  bias,	
  
discrimination	
  or	
  harassment.	
  

	
  
Call	
  the	
  WVC	
  Human	
  Resources	
  Office	
  at	
  509.682.6440	
  and	
  
say	
  you	
  are	
  reporting	
  a	
  discrimination	
  or	
  harassment	
  
issue.	
  	
  	
  

When	
  in	
  doubt,	
  if	
  you	
  believe	
  that	
  any	
  of	
  the	
  above	
  behaviors	
  could	
  escalate	
  to	
  violence	
  or	
  threat,	
  
call	
  911.	
  Also,	
  go	
  to	
  www.wvc.edu/behavioralintervention	
  	
  and	
  submit	
  an	
  Incident	
  Report	
  Form.	
  	
  For	
  
more	
  information	
  about	
  the	
  Incident	
  Report	
  Form,	
  please	
  call	
  509.682.6514.	
  	
  	
  	
  

For	
  more	
  clarification	
  or	
  assistance	
  with	
  behavioral	
  issues	
  contact	
  the	
  WVC	
  Counseling	
  Office	
  at	
  ext.	
  	
  
6850.	
  	
  	
  	
  

	
  
*The	
  Getting	
  the	
  Right	
  Help	
  Booklet	
  can	
  be	
  found	
  at:	
  	
  	
  	
  www.wvc.edu/behavioralintervention	
  	
  	
   


