CTS 110 Basic Hardware Maintenance

Part I – Core

Demonstrate ability to properly install, configure, upgrade, troubleshoot and repair microcomputer hardware.  Basic knowledge of desktop and portable systems.  Basic knowledge of basic networking concepts.  Basic knowledge of printers.  Demonstrate knowledge of safety.  Demonstrate knowledge of common preventive maintenance procedures.

· Installation, configuration and upgrading

· Diagnosis and troubleshooting

· Safety and preventive maintenance

· Motherboard, processors and memory

· Printers

· Portable systems

· Basic networking

· Customer satisfaction

Part II – DOS/Windows

Demonstrate basic knowledge of DOS, Windows 3.x and Windows 95 for installing, configuring, upgrading, troubleshooting and repairing microcomputer systems.

· Function, structure, operation and file management

· Memory management

· Installation, configuration and upgrading

· Diagnosing and troubleshooting

· Networks

